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What is electronic giving?

= Electronic giving offers
church members a
convenient, safe and simple
way to make regular church
offerings without the need to
write checks, carry cash or
prepare envelopes.
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Electronic giving is good for you
= Provides convenience for you

= Keeps you on track with stewardship

= Guarantees your uninterrupted support

= Provides you with today’s most popular payment methods
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Electronic giving is good for our church
= Provides much-needed donation consistency

= Saves the church staff time

= Adds greater security in the church office

= Has a positive impact on the environment
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Two easy ways to get started

Online

= Enter donation information on the
church’s online donation page

= Manage recurring donations & view
online giving history

Paper Form

T~

Complete and sign an authorization form

=  Church staff sets up the recurring
donation

VANCO
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Convenient payment methods

Payment Card eCheck

_ /\
VISA | wetld :
|

I

Credit Card = Checking Account
Debit Card =  Savings Account

DISCTVER

AMERICAN
EXPRESS
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Frequently asked questions

= How do automated contributions work?

You select a payment method, start date, frequency and contribution
amount. On the scheduled date(s), donations will be processed and
deposited into the church bank account.

= When will my contributions be processed?

' Your contributions will be processed on the date(s) you authorize.
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Frequently asked questions

= \What can | use to show | made a donation?

The itemized list of electronic transactions that appears on your bank or
credit card statement can be used as proof of your donations.

= How safe is electronic giving?

It is safer than writing checks or carrying cash. Secure donation
services are provided by Vanco Payment Solutions. Vanco processes
electronic donations for more than 15,000 churches and nonprofit
organizations.
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Frequently asked questions

= How can | participate in the offering during service?

Either write “I give electronically” on the outside of an envelope or
contact the church office and request an “| give electronically” card to
drop into the offering plate.

= Can | cancel or place a hold on my donation?

You can cancel or suspend donations by notifying the church or by
going online and signing into your account.
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Thank you for considering electronic giving and your continued support.
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